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Noel Brett will provide an introduction to the topic and introduce the Speakers. He will also briefly discuss procedures adopted by his firm for implementing an ISO 2002 Total Quality Management – TQM system. Noel will also explain that the ISO 2002 certification has now been replaced by a Continual Improvement System – CIS to achieve the same results.
Paul Wacker will discuss issues around his office procedures to ensure that “due care” can be shown in the event of restoration procedures.
Alan Senior will discuss the way in which his office processes email correspondence to ensure that due care is exercised.

